Magento User Guide

The Magento User Guide is here to help you through the process of setting up your store. The User Guide begins with an
introduction to installing and configuring the basic settings for your store, and then walks through the steps to configure more

advanced settings, setting up your payment modules, creating and editing categories and products and much more.

If you have a specific question on an element within Magento you can skip to the chapter within the User Guide using the table
of contents to the right. If you are just getting started it is best to go through the User Guide chapter by chapter to walk you

through the process of configuring your store.

This User Guide is a Wiki, and as such, you should feel free to edit and add elements as you see fit.
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Chapter 1: Introducing Magento

What is Magento

Magento is a new professional open-source eCommerce solution offering unprecedented flexibility and control. With Magento,

never feel trapped in your eCommerce solution again.

Sinceitisopen-s our ce, Magentods code i s ayvi@wmwaadestocdmmeree.cdmidownldadion!| oad. Jus't

download your copy today.

In this guide we will introduce key concepts and walk you through setting up your Magento store, from installing Magento, to

entering products.

Elements and Terminologies of Magento Sites

Magento is made up of a few different elements which define the functionality, design and business logic of the site. In order to

follow along with the User Guide it is crucial that you have a good grasp of the terminologies used to describe these elements of

the Magento system. The terminologies introduced in this chapter are most likely new territory for you, so take your time and

read through them thoroughly. But most i mportantly, domdt be discc
terminologies - This chapter merely serves to introduce them, and further chapters will dig deeper into, and expand upon, these

simple definitions.

Websites and Stores

One of the most powerful features of Magento is the ability to manage multiple websites and stores from one back-end. This
allows store owners to manage stores on different URLSs, display the same products in different languages on the same URL,
along with a variety of other setups. If you will only be selling your products from one URL in one language you will not need to
use this functionality, but the ability to easily expand into additional languages makes Magento scalable as your business grows

out of your home market.

Websites

A website is made up of one or more stores which share the same customer information, order information and shopping cart.

This is a very broad term that can be adopted to define the unique needs of individual merchants.

Stores

Stores can be setup in a variety of ways, but remember that if they are part of the same website they will share certain

information.


http://www.magentocommerce.com/download

Store Views

Store Views are mainly used for different languages, so if you wanted to have a store displayed in English and Spanish, for

example, you could create the store once and create two different store views for that store.
A few scenarios to define the different uses of website and store are as follows:
Scenario 1: One Website with multiple stores

Website Dubloo Inc

Store Low-End For You FrugaI.Fo r You Hig h-End For You

Store View Low-End For You FrugaI-Fo r You Hig h-End For You

Scenario 2: Two Stores with two store views each

Website My Laptops Cheap Laptops

Stare My Laipmps | Cheap Laptops |

Store View English Spanish " English | | Spanish |

Scenario 3: One Website with one store and one store view

Website Bongo's Instruments

Store Bongo's Instruments

Store View Bongo's Instruments

The most common setup will be a one website and one store setup, but understanding the functionality of multiple websites and

stores will help you understand why certain values are defined as global defaults and why others are only assigned on the

website or store level.


http://www.magentocommerce.com/wiki/lib/exe/fetch.php?cache=cache&media=http://www.magentocommerce.com//images/uploads/terminology-scenario1.jpg
http://www.magentocommerce.com/wiki/lib/exe/fetch.php?cache=cache&media=http://www.magentocommerce.com//images/uploads/terminology-website-laptops.jpg
http://www.magentocommerce.com/wiki/lib/exe/fetch.php?cache=cache&media=http://www.magentocommerce.com/images/uploads/terminology-scenario3.jpg

Magento's Architecture

Magento is built on top of the Zend Framework, ensuring that the code base will be secure and scalable. The reasons for
choosing the Zend Framework are many, but at a basic level the Zend Framework provides an object-oriented library of code

with a committed company standing behind it.
Using this framework, Magento was built with 3 central tenets in mind.

1. Flexibility: We believe each solution should be as unique as the business behindit Magent o6s code all ows
seamless customizations.

2. Upgradeable: By separating the core code from community and local customizations, Magento can be easily
customized without losing the ability to upgrade.

3. Speed and Security: The coding standards used by the developers follow best practices to maximize the

efficiency of the software and provide a secure online storefront.

I'n this chapter we wild/l introduce key concepts and terminologies

Magento these concepts and terminologies will help as you set up your own online store.

Core

The core of Magento contains all the functionality included in the downloaded version. The core code is a collection of modules
developed or certified by the Magento core development team. Editing core files is not recommended and will disable the ability

to upgrade Magento in the future.

Local

Local extensions are customizations of Magento which reside only
local folder, so that they do not interfere with upgrades to the core code, and in order to differentiate them from community
contributions. There are different types of extensions, which we will get into in a moment, but they will all reside in the same

directory.

Local extensions function just as core code does, only the directory is different.

Community

Community contributions are just that, and when downloaded will reside in the community folder. Just like local extensions, by
keeping them separate from the core code Magento store owners are able to enjoy the additional functionality without

compromising the ability to upgrade to future Magento versions.

f

C

C



Extensions

In short, extensions are exactly what they sound like. One or more files packaged together to extend the functionality of
Magento. Strict terms and conditions prohibit extensions from modifying the core code, ensuring that any extended functionality

d o e sprofibit you from upgrading when a new version of Magento is released.

Extensions can be installed from the admin panel, or downloaded from Magento Connect. These processes will both be covered

|l ater in the book, but I ensighs | ook at the three types of ext

There are three types of extensions, and they will reside in one of the two locations described above. There are 3 main types of

Extensions.

Modules

A module is an extension which extends the features and functionality of Magento. You are probably familiar with the idea of
modules from other software, but if not, some concrete examples of modules would be additional payment gateway integrations,

or a featured items promotional tool.

Store / Store | Store C
= e B

Interface | collection of themes

-------------------- Theme | Combination of files that create the visual cutput
as well as frontend functionality

| Defines block structure

| PHTML containing (X)HTML and PHP logic tags

------------------- Skins I 55, images, Javascript


http://www.magentocommerce.com/wiki/lib/exe/fetch.php?cache=cache&media=http://www.magentocommerce.com/images/uploads/terminology-website-term.jpg

Interface

An interface is a collection of themes that determines the visual output and frontend functionalities of your store. An interface
can be assigned on either the website-level, store-level or website and store level through the admin panel. We will cover

assi gning interfaces |l ater in the book, for now |l etds take a | ook a

Themes

A theme is any combination of layout, template and/or skin file(s) that create the visual experience of your store. Magento is built

with the capacity to load multiple themes at once, and therefore distinguishes themes into two types:

A Default Themes -Every interface comes with a theme called 6defaultoé whi
assign an interface to your store, the application automat i cal |y | ooks for this themleln 6def aul t o
order to customize your store design, you can either modify this theme, or create a non-default theme in addition and load
it alongside the default. The default theme must contain all the required layouts, templates and skins to run a store error-
free and hence is the lowest theme in the theme hierarchy.

A Non-Default Themes - A non-default theme can contain as many or as few theme files as you see fit for your needs. This
type of theme is intended for creating temporary seasonal design changes to a store without having to create a whole new

default themed By creating a few images and updating some of the CSS, you can easily turn your store from a real bore to

a stand-out seasonal Christmas store.

Lets take a look at the components of a theme:

A Layouts - Layouts are basic XML files that define the block structure for different pages, as well as controlling the META
information and page encoding. Layout files are separated on a per-module basis, with every module bringing with it its
own layout file.

A Templates - Templates are PHTML files that contain (X)HTML markups and any necessary PHP tags to create the logic
for the visual presentation of information and features.

A Skins - Skins are block-specific Javascript and CSS and image files that compliment your (X)HTML. What are blocks you

ask? Good question, and dondét worry, we are al most done definin;i

Blocks

Blocks are a way by which Magento distinguishes the array of functionalities in the system and creates a modular way to
manage this array from both a visual and functional stand point. There are two types of blocks and they work together to create

the visual output.

A Structural Blocks - These are blocks created for the sole purpose of assigning visual structure to a store page. Examples

would be the header, left column, main column and footer.



Header

Left Main

Footer

A Content Blocks - These are blocks that produce the actual content inside each structural block. They are representations
of each feature functionality in a page and employ template files to generate the (X)HTML to be inserted into its parent

structural block. Examples are the category list, mini cart, product tags and product listing.

Header Links

Header
Site Navigation

Product Listing

Callout

Product
Tags
Sub Category List

Footer

Unl ess you will be developing or designing for Magento you wonot r

Compare
Prodcuts

MNewsletter

Signup

who will be developing or designing custom modules and interfaces, make sure to read Chapter 12: Designing and Developing

for Magento. Of course we suggest you read the book through first, as the next few chapters are full of helpful information.


http://www.magentocommerce.com/wiki/lib/exe/fetch.php?cache=cache&media=http://www.magentocommerce.com/images/uploads/term-blocks-structural.jpg
http://www.magentocommerce.com/wiki/lib/exe/fetch.php?cache=cache&media=http://www.magentocommerce.com/images/uploads/term-blocks-content.jpg

Chapter 2: &tting Started with
Magento

Magento is developed to take full advantage of the newest technologies available, allowing your site the
maximum flexibility without sacrificing speed. In this chapter we will look at the system requirements of Magento,
how to download and install Magento on your server, and go through an introduction to the administration panel

and key concepts when using the administration panel.

System Requirements

At the base level, Magento will require the following software.

A Linux, Windows, or another UNIX-compatible operating system

A Apache Web Server (1.x or 2.X)
A PHP 5.2.0 or newer, with the following extensions/addons:
A PDO/MySQL
A MySQLi
A mcrypt
A mhash
A simplexml
A DOMm
A curl
A gd

A MySQL 4.1.20 or newer
A A Sendmail-compatible Mail Transfer Agent (MTA)

A Magento will connect directlytoan SMTPs er ver i f you dondét have an

We also recommend the use of APC as a bytecode cache for performance improvements. You can find it in the

PECL archives here: http://pecl.php.net/package/APC. Other bytecode cache systems are not supported at this

time.

If you are unsure if your hosting company supports these specifications, please check with them. You can also
view these specifications at: magentocommerce.com/system-requirements. Once you have a hosting
environment set up with support for these requirements you are able to download and install Magento to your

server.

MT A


http://pecl.php.net/package/APC

Downloading Ma gento

Magento is free to download. Simply go to magentocommerce.com/download and you will be able to download
the software. Magento is available for download in two different versions. The installer version includes only the
necessary files needed to begin the installation process and will be all that is necessary for most cases. If you are
planning on installing multiple versions of Magento the full version will be more useful, as you will then only need
to download the full version once, and will then be able to download the installer version for each new version. To

keep it simple, if you are confused about which version to download, use the installer version.

Both versions are available in multiple formats to suit different needs. If you are unsure of which version to

download use the .zip format.

Note: If you are a developer and are familiar with SVN you can also checkout the newest version of Magento

using SVN. To view the most up to date command please visit magentocommerce.com/svn.

If you have successfully downloaded Magento you are now ready to install the software on your web server.

Installing and Configuring Magento

Downloader Install

This section covers the installer installation process for Magento. If you have downloaded the installer package

from magentocommerce.com, then follow this guide to complete the installation.

Installation

1. Download the .zip or .tar.gz installer package from the Magento website and decompress it.
2. Upload all the decompressed files to your web server via FTP
3. Create a MySQL database and user/password for Magento

A This step varies by hosting provider and is out of the scope of this document. Consulty our pr ovi der 6s

support/documentation for instructions on how to do this.

4. The top-level Magento directory (the one you uploaded the decompressed files to) must have the correct

permissions in order for the installer to proceed. To do so, navigate to the directory with your FTP client. Then

|l ocate the function AChange P e FiiRckestand sefed it. Once youdihdaheg e Mo d e 0



function, you must set the permissions so the web server can write to this file. There are two typical ways of

representing file permissions in Linux:

A As a number (eg, 755)

A As a series of permissions categorized into user, group, and other

If your FTP client uses the first representation, set the permissions on the directory to be 777, or 0777. If your

FTP client uses the second representation, set the permissions as shown in the image below.

[ | Chmod (=

You can now adjust the attributes of your file(s)
Mote: Not all ftp servers support the chmod feature

rSpecial User | rGroup- Other-
[ ! suID ¥ Read v Read v Read
[ ] sGID ¥ Write ¥ Write vl Write

[ ] Sticky| ¥ Execute| ¥ Execute | Execute

| XEanceI|

5. If your server primarily runs PHP4 then you will require the PHP5 CGI Binary in order to continue. Please read

the PHP5 CGI Setup appendix below and complete it before continuing to Step 6.

6. Now use your web browser to surf to the Magento install:é

http://www.example.com/magento/, then the wizard will be located here: http://www.example.com/magento/.

7. Since you are using the installer version, the downloader will be the first installation process to run. It will

attempt to download all the necessary components for a comy
messages zip by onthe green-on-b | ack screen, dondt worry t detectemweetall about it
success or failure, and if you see the AContinue Magento |1
mi nutes) then the process has succeeded. Click the AConti nt

regular installer wizard.

8. Once in the wizard, you can configure various system-level settings that are required for Magento to function.
Most options wil/l be intelligently guessed for you, but yol
theveryleast , change the database parameters in the first box,

database you set up in Step 3.

P

9. Success! Youbve completed a Magento installation. You ¢

configuring your new online store.


http://www.example.com/magento/
http://www.example.com/magento/
http://www.magentocommerce.com/wiki/_detail/general/777_file_permissions.jpg?id=welcome_to_the_magento_user_s_guide:chapter_2&cache=cache

Default Install

This section covers the default installation process for Magento. If you have downloaded one of the standard

release distributions from magentocommerce.com, follow this guide to complete the installation.

Installation

1. Download the .zip or .tar.gz file from the Magento website and decompress it.
2. Upload the Magento web files to your web server via FTP
3. Create a MySQL database and user/password for Magento

A This step varies by hosting provider and isoutofthes cope of this document. Consult y

support/documentation for instructions on how to do this.

4. Ensure that the directories app/etc , var , and media are writable by the web server. To do so, navigate to
the directory with your FTP client. Then | ocat e the function fAChange PE&TPMi ssi onsc
client and select it. Once you find the function, you must set the permissions so the web server can write to this

file. There are two typical ways of representing file permissions in Linux:

A As anumber (eg, 755)

A As a series of permissions categorized into user, group, and other

If your FTP client uses the first representation, set the permissions on each directory to be 777, or 0777. If your

FTP client uses the second representation, set the permissions as shown in the image below.

[ | Chmod o X

You can now adjust the attributes of your file(s)
MNote: Not all ftp servers support the chmod feature

rSpecial User | rGroup- Other-
[l suiD | |l Read ¥ Read ¥ Read
L] sSGID | |V write || Write v Write

L Sticky| | Execute| ¥ Execute | Execute

| xgancel|

5. If your server primarily runs PHP4 then you will require the PHP5 CGI Binary in order to continue. Please read

the PHP5 CGI Setup appendix below and complete it before continuing to Step 6.


http://www.magentocommerce.com/wiki/_detail/general/777_file_permissions.jpg?id=welcome_to_the_magento_user_s_guide:chapter_2&cache=cache

6 . Now use your web browser to surf to the Magento install

http://www.example.com/magento/, then the wizard will be located here: http://www.example.com/magento/.

7. Once in the wizard, you can configure various system-level settings that are required for Magento to function.
Most options wil | be intelligently guessed for you, but youdre freece
the very | east, change the database parameters in the first

database you set up in Step 3.

8.Success! Youdbve completed a Magento installation. You can nov

configuring your new online store.

Appendix: PHP5 CGI Setup
Introduction

Some hosting providers do not yet provide PHP5 on their servers, opting instead to stay with PHP4 for the time
being. As Magento is a PHP5-only application, this can be a barrier for some users. This document outlines a
possible workaround for such a scenario. The goal is to install PHP5 as a CGI binary and configure the web

server (Apache) to use it instead of the default PHP4.

Requirements

Every hosting provider has a slightly different walk of doir
with your provider before continuing. Below is a list of the basic requirements that this document requires. If

youbre unsure as to whether your provider supports these 1 ¢

A Operating System: Linux

A Web Server: Apache with CGI support

A Filelnfo override control via .htaccess files

A A user-writable cgi-bin directory

A FTP access to your web root and cgi-bin directories

Step 1: Upload the PHP5 CGI binary

I't i s possible to compile a PHP5 binary yourself, but for t

You can download it here: http://www.magentocommerce.com/support/php5cgi/php5-cqgi

Once downloaded, use your FTP client to upload the file to your cgi -bin di rect or y. I f you donét ki

cgi - bin directory is, ask your hosting provider.

After uploading, use your FTP client to set the proper mode on the php5 - cgi file. This function varies for each

FTPcl i ent, but it wuswually called fAiChange Permissionso or AC|


http://www.example.com/magento/
http://www.example.com/magento/
http://www.magentocommerce.com/support/php5cgi/php5-cgi

you must set the permissions so the web server can run this file. There are two typical ways of representing file

permissions in Linux:

1. Asanumber (eg, 755)

2. As a series of permissions categorized into user, group, and other

If your FTP client uses the first representation, set the permission on the php5- cgi binary to be 755, or 0755. If

your FTP client uses the second representation, set the permissions as shown in the image below.

;| Chmod (=

You can now adjust the attributes of your file(s)
Mote: Not all ftp servers support the chmod feature

rSpecial User | r'Group Other
[ ! suID ¥ Read v Read v Read

[ ] sGID v Write [ | Write [ write

&grz | XQancel|

Step 2: Modify the Magento .htaccess file

By default, the web server will want to run the Magento application using PHP4, which will not work. In order to

point it to the new PHP5 CGI binary, you must modify the .htaccess file in the Magento top-level directory.
Using your FTP client, edit the file .htaccess in your top-level magento directory.

The file is somewhat | ong so we wonot Ilist it all here. But

#2 uncomment these Tines for CGI mode
## make sure to specifty the correct ggi. php binary Tile name

#2 1f might be /coi-bin/php-col

= Action phps-cgi /ogi-bin/phps-cgi
# addiandler phps-cgi . php
# php Flasa fai.Flx nathinfe on

First, remove the # symbol from the beginning of the last three lines listed in the excerpt above. This will enable

the special CGlhandl er for your Magento site. N Actidn, lingto poditd want t o


http://www.magentocommerce.com/wiki/_detail/general/755_file_permissions.jpg?id=welcome_to_the_magento_user_s_guide:chapter_2&cache=cache
http://www.magentocommerce.com/wiki/_detail/general/cgi_htaccess_file.jpg?id=welcome_to_the_magento_user_s_guide:chapter_2&cache=cache

the location of the php5- cgi binary you uploaded in Step 1. This path should be relative to the web root of your

site.

That 6s it! You can now proceed with the rest of the Magent

Troubleshooting
I stil |l see Al nvalid PHP versiono w

This probably means that your hosting provider does not allow the Filelnfo  overrides via .htaccess files. This

is a necessary requirement for this solution, so youdll h a\

I see Al nternal Server Erroro when

This is a typical error message when a CGl binary quits unexpectedly, and could be caused by a number of
things. I f you have access to your server 0sWeAddc hceo veerrr aar flec

more common issues here.

1. Bad location to the PHP5 binary. Make sure the AddHandler directive in your .htaccess file is
pointing to the correct location for the PHP5 binary. You can often test it by trying to surf to the

location with your web browser. For example, if your site is www.example.com and your PHP5

location is /cgi - bin/php5 - cgi , try visiting http://www.example.com/cqi-bin/php5-cdi with your

web browser. | f you Esreeradn nielsnstaegren alt hSenr vtehrat means vy«

the correct |l ocation. I f you get a AFile not foundo n
2. Bad permissions on the PHP5 binary.  Double check the permissions on the PHP5 CGI binary you

uploaded in Step 1. They should be 755 o rrwxii-xr-x0 , d e p e n diFiRc loine nytodusr

representation.

Configuration during Installation

Once you select your option you will see the files downloaded. The time required to download the files will depend
on your connection speed. Once the files have downloaded a success message will be displayed. Select OK and
you will be taken to the next step of the installation where you will set the default configuration settings for your

store.

The first settings you will need to enter will be your Database Connection settings. Your host will likely be your
domain name, the database name, user name and user password will be the values you created when creating

the database.
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Troubleshooting Installation

If you have difficulty with installation you can receive help at the www.magentocommerce.com site in the forums.

Introduction to the Administrative Panel

Once you have completed the installation you will be taken to the frontend of your site. To access the
administration panel you will add /admin to the end of the base url you specified during the installation. E.G. if you

specified example.com as the base url, just go to http://www.example.com/admin. Once you are at the login

section you will need to sign in using the user name and password you created during the installation process.

Select the Login button and you are now in the administration panel.

The following sections detail some of the most important features which you will want to address in the initial
configuration of your admin. Other features, such as adding products, payment methods, and shipping settings,

will be addressed in following chapters.

Creating Multiple Websites and Stores

If you are interested in creating a multiple Website, Store, and/or Store View setup you can do so by navigating to

System > Manage Stores.

Website

To create a new Website, click Create Website in the upper right corner.

Websites will each need to have a unique Code. This code can be a text name, but cannot have spaces or

special characters within it.

I f your Website name is New Website, a good rule of thumb

website code.

You can designate the Sort order of the Website as it will appear relative to your other Website(s) throughout the

admin.

If you have not indicated which Website will be displayed when the index.php path is requested by the browser,
your customers will automatically be directed to the default Website, which you select by checking the Set as

default checkbox.

Store

!
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To create a new Store, click Create Store in the upper right corner.
Select the Website to which this Store will be associated.

Select the Root Category which will be associated to this store. In your categories setup, you can create multiple
Root Categories, each associated to different Stores. The sub-categories and products associated to those
categories will only display in the Store to which the Root Category is associated. If you do not want to create
different Root Categories to display in different Stores, you can select the same Root Category for all Stores.

Categories are discussed in more detail in the next chapter.

Store View

As explained in Chapter 1, Store Views are best used to display a Store in multiple languages.
To create a new Store View, click Create Store View in the upper right corner.

Select the Store to which this Store View will be associated. The Code and Sort order fields work like those for

Websites.

For a Store View to be visible on the front-end, it must be Enabled . You can remove it from the front-end without

deleting it by selecting Disabled .

You can set unique Locales for each Store View. Simply navigate to System > Configuration, and select the
General tab from the left column. In the Current Configuration Scope drop-down above, select the desired
Store View. Uncheck the Use website checkbox next the Locale settings, and select the Locale you prefer. This

Locale will only apply to this Store View.

Permissions

Magent o6s Per mi sathiflexible andiptutivel. ¥ou dars crebte predefined Roles, which have
specific access to various parts of the admin. Then, you can create users and select which Role each user will

possess. You can associate Users to Roles in both the Users page and the Roles page.

Creating Roles

To create a Role, navigate to System > Permissions > Roles and click Add New Role .

Role Info

Enter the Role Name.

Role Resources
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Choose the Resources, or admin features, to which Users associated to this Role will have access. If you select
all from the Resource Access drop-down, this Role will have access to all resources. If you select Custom , a
resource tree will populate, and you will have to select the checkbox for each resource to which this Role will have

access.

Click Save Role.

Role Users

Once a Role has been saved, this tab will appear. It will display all Users that are associated to this Role. To see
a list of all Users, click Reset Filter . Click the checkbox of all Users you want to associate to this Role, and click

Save Role again.

Assigning Users

To create a User, navigate to System > Permissions > Users and click Add New User .

User Info

Enter all the information for this User. The User Name and Password will be used by this User to log into the
Magento admin panel. For a User to be able to access the admin panel, the User must be Active . You can

prevent a User from accessing the admin panel without deleting their User account by changing this to Inactive .

User Role

Select the Role to which this User will be associated. This page will produce a list of all existing Roles, and you

will only be allowed to choose one.

Click Save User.

Cache Management

Cache management can be accessed by navigating to System > Cache management. It can be enabled to
improve the performance of Magento. When developing on Magento it is best to disable the cache management.
You can enable caching on the entire site, or enable cache management on certain elements of the site by using

the various checkboxes in this page.



Chapter 3: Set Up Your Catalog

Overview of Catalog Concepts

Now that you have your store installed and your initial configuration settings
established, i1tés time to set up the heart
the most important part of any eCommerce site, and with Magento, you will have

complete control over it. So take advantage of this great opportunity!

Creating and Managing Categories

Setting Up Defaults

The first step to creating your catalog is to configure the catalog system settings.
To do this, navigate to System > Configuration, and select the Catalog tab.

Frontend

This determines how your products will be shown inthe front-e nd 6s cat al og
pages.

A Products per Page - Choose whether the category pages will display 9, 15, or
30 products by default. Your customers will be able to change this, or to
display All products.
A List Mode
A Grid Only - The products will display in a grid structure and your customers
will not have the option to change this.

A List Only - The products will display in a list structure and your customers
will not have the option to change this.

A Grid (Default)/List - The products will display in a grid structure by default
but your customers will be able to switch to list.

A List (Default)/Grid - The products will display in a list structure by default
but your customers will be able to switch to grid.

Product Options



A Default Tax Class - Select whether the default tax class for with new products
added to your catalog will be Taxable Goods or not.

Product Alerts

There are two types of product alerts to which you can allow your customers to
subscribe via email. Each have their own enable drop-down, and Email Template,
but they share the same Email Sender. For more information on how to configure
email templates and email sender addresses, refer to Chapter 6: Customers. The
Price Alert will create a link in every product page called Sign up for price alert
Clicking this link will subscribe your customer to this alert, and they will receive an
email when the product price is changed. This includes adding or changing
Special Prices in addition to the regular Price field. The Stock Alert will create a
link in every Out of Stock product called Sign up to get notified when this

product is back in stock . Clicking this link will subscribe your customer to this
alert, and they will receive an email when the product status changes to In Stock.
For each product, there is a tab listing all customers subscribed to either of these
alerts. There is more information about this in the Products section later in this

chapter.
Product Alerts Run Settings

This determines the frequency with which Magento checks both product prices
and stock status for changes, so that your subscribed customers can be alerted.

A Frequency - Designate whether you want Magento to check for updates Dalily,
Weekly, or Monthly.

A Start Time - Select the time of day (in 24 hour mode) at which you wish
Magento to check for updates.

A Error Email Recipient - Enter the email address to which emails will be sent
in case an error occurs during the check for updates.

A Error Email Sender - Select the address from which the error notification
email will be sent.

A Error Email Template - Select the template which the error notification email
will use.

Product Image Placeholders

This is discussed in more detalil later in this chapter, under Products.
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Recently Viewed/Compared Products

This is discussed in more detail in Chapter 5: Promotions, Marketing and Content
Pages, under Customer Personalization.

Price

You can determine the level at which prices are shared in the Catalog Price
Scope drop-down. If you select Global , prices will be shared across all websites.
If you select Website , prices can differ between websites, although they will still
be shared between store views contained in the same website. The price here
affects several different areas in Magento. For example, this includes product
prices, base currency, price filters in the admin, and catalog/shopping cart price
rules.

Search Engine Optimizatons

Configure these options to make your site more Search Engine Friendly.

A Autogenerated site map - If you Enable this feature, a Site Map link will
display in the footer on the front-end, directing to an automatically generated
site map including a list of all of your existing categories. In addition to the
Autogenerated site map, Magento allows for integration with Google Sitemap.
There is more information about this below.

A Popular search terms - If you Enable this feature, a Search Terms link will
display in the footer on the front-end, directing to list of all search terms,
displayed as a cloud. This is an SEO feature because each of these search
terms counts as a link to your site, and is registered by search engines.

Popular Search Terms

a bambo0 barcelona bed blue colorful COO| discount

UDQ NOUSE fumiture green laptop mac machook
magent@ new notebook cakwood pe red rolex FOSE

television  test tU“DS watch
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A

Page Title Separator - Enter a character in this field, and it will be placed
between the various Meta Information in the Page Title, that displays at the top
of the browser.

Use categories path for product URLs - This determines how the URL
Rewrites autogenerate. If you choose Yes, the URL rewrite for products will
include the associated category, and a separate rewrite will generate for each
associated category. If you choose No, the URL Rewrites will include only the
product name, and there will be only one rewrite, regardless of how many
categories the product is associated to.

Product URL Suffix (cache refresh needed) - This also affects how the URL
rewrites autogenerate. The value entered into this field, for example .html, will
automatically be added to the end of your URL rewrite generated for products.
There is more about this topic in the section about URL Rewrites.

If you want to configure Magento integration of Google Sitemap, navigate to
System > Configuration and select Google Sitemap from the left column.

Categories/Products/CMS Pages Options

The sitemap settings for each of these three types of pages can be configured
individually.

A

Frequency - Designate how often you would like Google Sitemap to check
each type of page for updates.

Priority - Designate the priority that each page type receives in relation to the
other page types when Google Sitemap updates.

Generation Settings

A

Enabled - Select Yes to Enable Google Sitemap autogeneration and
automatic updates.

Start Time - Select the time of day (in 24 hour mode) at which you wish
Google Sitemap to update.

Frequency - Designate whether you want Google Sitemap to update Daily,
Weekly, or Monthly. This can differ from the frequency that Google Sitemap
actually checks for updates (as defined above).

Error Email Recipient - Enter the email address to which emails will be sent
in case an error occurs during the automatic update.
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A Error Email Sender - Select the address from which the error notification
email will be sent. For more information on how to configure these email
addresses, refer to Chapter 6: Customers.

A Error Email Template - Select the template which the error notification email
will use. For more information on how to configure these templates, refer to
Chapter 6: Customers.

Creating Categories

To create and edit categories, navigate to Catalog > Manage Categories. In the
center of the page you will have the option to create a new category.

1. Enter a name for the category. This is how it will appear on the front
end of the sites selected.

2. Select the location in which the category will be created from the
Parent Category drop-down. The default is Root, and any category
created with this as its parent will be a Root Catalog level category
(although the name of that category does not need to be Root Catalog).
Having multiple Root Catalog level categories is useful if you want to
use different category structures in different Stores. If you are not using
a multiple Store structure, multiple Root Catalogs are unnecessary.
Refer back to Chapter 2 for more information about Stores and
assigning Root Catalogs. Any category created with a Root Catalog
level category as its parent category will be a top-level category in the
navigation bar on the front end. If you wish, you can allow customers to
subscribe to a list of all your top-level categories via RSS feeds. There
is more information about RSS Feeds in Chapter 5: Promotions,
Marketing, and Content Pages. If an existing top-level category (i.e. not
the Root Catalog) is selected as the parent category, the new category
will be created as a sub-category of the selected top-level category,
and will appear on the front-end in a drop-down menu when the top-
level category is rolled over. If a category is created within a second-
level category, the category menu will further expand, to the right, when
the second-level category is rolled over, and so on.
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Furniture  Electronics

Additionally, when a customer is browsing through your site, the

category levels will display at the top of the page, below the navigation

bar, in a Abreadcrumbo. llFaverthe x ampl e, [
navigation bar, arrives at Apparel > Shoes > Mens and clicks Mens,

they will be directed to the Mens category page. The breadcrumb will

Furniture  Electronics

Home [ Apparel §f Shoes P Mens
look like: The current page will be

in plain text, and all the parent categories will be links to the
corresponding category pages. The same is true of product pages. In
this case, the product name will be last in the breadcrumb, in plain text,
and all categories will be linked. This is a dynamic feature, so that the
breadcrumb will display the category pages according to the path by
which your customer navigated to the product. If you have a product
associated to multiple categories, the breadcrumb will detail only the
specific path your customer chooses each time they arrive a product
page. The breadcrumb improves usability by allowing customers to
keep track of their location within your site at all times, with a clear path
for how to return to previous pages.

. Enter a Description . This is for internal use only, and will not appear
on the front end.

. Select an Image by clicking the Browse... button and locating the
image on your computer. This image will appear on the front end of
each categoryb6s page between the catec
category has been saved with an image, a small icon of the existing
image will appear to the left of the Browse... button, and a Delete
Image checkbox will appear to the right.

. Enter the meta information for the category in the Page Title , Meta
Keywords , and Meta Description fields.

. Display Mode and CMS Block refer to using static blocks with
categories. For more information about this, refer to the Using static
blocks with categories section below.
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7. Select Yes or No from the Is Anchor drop-down. This drop-down has
two effects.

A Anchored categories will display all products associated to all
child categories (and child of child, and child of child of child,
etc.) on that categorybs page, al or
directly to the parent category.

A Anchored categories will display the filterable attributes of all
products that display in the category page (meaning the
products associated to that category and to its child categories)
in the Layered Navigation menu in the left column. Layered
Navigation is discussed in more detall |later in the chapter.

8. Select Yes or No from the Is Active drop-down. Select Yes for this
category to be visible on the front end. If you select No, the category
cannot be accessed from the navigation bar on the front end, nor can
any of its sub-categories, and the category name will display as light
gray in the category tree in the left column of the categories page in the
admin.

9. The URL key adds a relative URL path which can be entered in place
of the standard Target Path. It is Search Engine Friendly because it can
use the name of the category instead of the ID#. For more information
about URL Keys, refer to the section about URL Rewrites. If you leave
this field blank, it will automatically generate with the name of the
category upon creation of the category. If you enter a value here
manually, you cannot use spaces in this field.

In the left column will be a drop-down menu called Choose Store View . The

default selection in the menu is All Store Views . When this is selected, you will
beabletoview t he Adefaulto options for each cat
store view, you will be able to see the options specific to that store view for each

category. Only certain options can vary between store views. Options that cannot

vary, and willbethes ame i n al | store Vviews, are cal l
label [Global] next to them. Those that can differ between Store Views will be

labeled [Store View] . Note: The products assigned to a category, accessed

through the Category Products tab, are not global. This way, you can choose to

have different products display in each store view.
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Below this drop-down is the category tree, which lists all existing categories and
displays their relationship to one another. For example, if one category is a sub-
category of another, it will be listed directly below it, and indented one level. Next
to each category name in the tree is a number inside parentheses. This number
represents the amount of products associated directly to that category. Because
the products are associated at the store level, the numbers in parentheses will
vary depending upon which store view is selected from the drop-down. To edit
any existing categories, select it from the category tree, and its options will appear
in the center of the page, replacing the New Category section. When editing a
category, the Parent Category drop-down will not be present. In order to move a
category to a different Parent Category, simply drag and drop it directly in the
category tree.

To return to the new category view, simply select a category from the tree and
click the Add New button. This will automatically assign the selected category as
the parent category in the drop-down.
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Assigning products at the category level

Products can be added to a category while the category is being created, or
anytime thereafter. Simply select the desired category, and access the Category
Products tab (from the top of the category page). You will notice that the leftmost
column in the grid contains a drop-down menu. The default selection will be Yes,
meaning that the grid will only display items already associated to the category.
Therefore, a brand new category will always have a blank product grid. In order to
search for existing products to associate to this category, select either No (which
will only display products that are not associated to the category) or Any (which
will display associated and unassociated products) from the drop-down, and click
the Search button. You can narrow your results further by using the ID, Name,
SKU, Price, or Position filters (although the position filter only works for products
already associated to the category). Select the checkboxes of all products that
you wish to associate the category, and unselect all checkboxes of products you
wish to deassociate. After a product is checked the Position field will become
active and youodl | be able to enter a sort
the products display on the front end, regardless of the order in this grid.

Assigning designs at the category level

You can customize the design of each category individually in the Custom Design
tab. This controls the look of the category page, including the objects on the page
and the structure of the page.

1. Select the design you want from the Custom Design drop-down.
Magento comes with several different design options out of the box, but
you can add your own by... If you leave this drop-down blank, it will
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